


2 

3. Further or alternatively, an order pursuant to s12GM of the ASIC Act 

that the GO Mastercard Agreements between the Plaintiffs and the 

First Defendant are declared to be void ab initio or otherwise that all 

debts owing under those agreements by the Plaintiffs to the First 

Defendant in respect of Goods purchased from the Second 

Defendant’s Franchisees are declared to be void ab initio or 

unrecoverable by the First Defendant;  

4. Interest pursuant to s58 of the Civil Proceedings Act 2011 (Qld); 

5. Costs;  

6. Such further order as the Court deems fit.  

 

The Plaintiffs make this claim in reliance on the facts alleged in the 

attached Amended Statement of Claim. 

 

Please note that the proceedings will be listed for an initial case 

conference at a date to be fixed by the Class Actions List Manager.  

 

ISSUED WITH THE AUTHORITY OF THE SUPREME COURT OF QUEENSLAND 

 

And filed in the Brisbane Registry on 

 

 

Registrar:    
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To the Defendant:     TAKE NOTICE that you are being sued by the plaintiff in the Court.  If 

you intend to dispute this claim or wish to raise any counterclaim against the plaintiff, you must 

within 28 days of the service upon you of this claim file a Notice of Intention to Defend in this 

Registry. If you do not comply with this requirement judgment may be given against you for 

the relief claimed and costs without further notice to you. The Notice should be in Form 6 to 

the Uniform Civil Procedure Rules. You must serve a sealed copy of it at the plaintiff’s address 

for service shown in this claim as soon as possible. 

Address of Registry: QEII Courts of Law Complex, 415 George Street, Brisbane, Qld, 4000. 

If you assert that this Court does not have jurisdiction in this matter or assert any irregularity 

you must file a Conditional Notice of Intention to Defend in Form 7 under Rule 144, and apply 

for an order under Rule 16 within 14 days of filing that Notice. If you object that these 

proceedings have not been commenced in the correct district of the Court, that objection must 

be included in your Notice of Intention to Defend. 

 

 

The Plaintiffs adopt and incorporate into this Claim those terms defined in the Amended 

Statement of Claim. 

Representative Action 

The Plaintiffs bring this proceeding as Representative Parties pursuant to Part 13A of the Civil 

Proceedings Act 2011 (Qld). 

 

A Group Member is a person or persons who during the period 1 January 2020 to 11 August 

2021 (‘the Relevant Period’) entered into a GO Mastercard Agreement with Latitude in 

circumstances where:  

a. the terms of that agreement were substantially the same as the GO  

Mastercard Agreements entered into by the Plaintiff is described in  

the Statement of Claim;  

b. the Group Member’s entry into the agreements were as a consequence  

of the Representation and Induced Expectations as described in the Statement  

of Claim;  

c. the Group Members utilised the credit provided by way of the Go Mastercard 
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 Agreement to purchase Goods from Harvey Norman, Joyce Mayne or Domayne 

stores.    

For the sake of clarity, the Plaintiffs are Group Members.  

 

Common Questions 
The Claim of the Plaintiffs give rise to the following substantial common issues of 

law or fact: 

1. During the Relevant Period, were the Defendants parties to an agreement by which the 

Second Defendant was to introduce the First Defendant to customers of the Second 

Defendant and by which: 

(a) the First Defendant would provide credit facilities to customers of the Second 

Defendant branded as the Latitude GO Mastercard?; 

(b) the Second Defendant agreed to actively support and promote the GO Mastercards 

and provision of credit by the First Defendant to the Second Defendant’s 

customers for the purchase of goods from Harvey Norman stores?; 

(c) the Second Defendant agreed to use reasonable commercial endeavours to 

facilitate it’s its franchisees promoting the GO Mastercard as the preferred method 

of credit payment for the purchase of the goods from Harvey Norman stores?  

2. In relation to the provision of credit by way of the GO Mastercard Agreement, did the 

Defendants act in a manner in which each was involved within the meaning of 

s12GBCL of the ASIC Act for the promotion of a scheme in which consumers could 

purchase home and electrical goods from Harvey Norman stores by equal monthly 

payments of the purchase price for the goods over sixty months on a ‘no deposit’ and 

‘no interest’ terms? 

3. By way of the publication of Advertisements across Australia through the media during 

the Relevant Period, did the Defendants represent: 

(a)  that consumers could purchase eligible goods from a Harvey Norman store at the 

advertised price of the goods, without paying a deposit, provided they pay that 

price by 60 equal monthly payments; and 



5 

(b)  that, provided that they made the 60 equal monthly payments, consumers would 

not   be charged interest in respect of their purchases nor any other payment in 

respect of  their purchases nor undertake any other or further financial 

commitment.  

4. Would a consumer who saw the Advertisements have a reasonable expectation that they 

would be informed of: 

(a)  the necessity of establishing of maintaining a GO Mastercard account; and 

(b)  the fundamental terms and conditions of the GO Mastercard agreement. 

5. Did the Defendants fully disclose to consumers the necessity of establishing and 

maintaining a GO Mastercard account and the fundamental terms and conditions of the 

GO Mastercard agreement? 

6. Was the Defendants’ conduct such that it is required to make restitution in relation to 

the GO Mastercard agreements? 

7. Did the Respondents engage in misleading and deceptive conduct in contravention of 

s12DA(1) of the ASIC Act in respect of the GO Mastercard Agreements? 

8. What damage have has the Plaintiffs suffered as a result of the Defendants’ conduct and 

does this extend to: 

(a) establishment fees; 

(b) monthly account service fees;  

(c) default interest payments; 

(d) the purchase price of the goods. 

 
PARTICULARS OF THE PLAINTIFFS: 
 
First Plaintiff:                                              Brian Rodney Harris 
Plaintiffs residential address:         125/18 McHarg Road, 

 Happy Valley SA 5159 
   
  Plaintiffs solicitors name: Peter Carter 

and firm name: Carter Capner Law 
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Solicitors business address: Level 18, 150 
Charlotte St, 
Brisbane Qld  

 
Second Plaintiff:                                             John Tate  8 

Bullen Drive, 
Silverdale, 
NSQW 2572 

  
 Jenny Lee Little 
 
Plaintiffs residential address:        18 Finn Drive 
 Urraween Qld 4655 
 
 
 Plaintiffs solicitors name: Peter Carter 

and firm name: Carter Capner Law 
Solicitors business address: Level 18, 150 

Charlotte St 
Brisbane Qld  

 
Address for service: Level 18, 150 

Charlotte St 
Brisbane Qld  

Telephone: (07) 3210 3444 
E-mail address:  pcarter@cartercapner.com.au  

Signed:  

Peter Carter | Solicitor for the Plaintiff  
Dated: 23rd December 2025  24 April 2026 

 
 
This Amended Claim is to be served on:  
 
The First Defendant:   Latitude Finance Australia 

  C/- Gilbert + Tobin 
  Level 25, 101 Collins Street 

Melbourne Vic 3000 
 
The Second Defendant:  Harvey Norman Holdings Limited 
 C/- HopgoodGanim Lawyers 

 Level 21, 333 Collins Street 
 Melbourne Vic 3000 




